SECTION .0400 - NETWORK PROVIDER CREDENTIALS

11 NCAC 20.0401 CREDENTIAL VERIFICATION PROGRAM

In order to assure accessibility and availability of services, each carrier shall establish a program in accordance with
this Section that verifies that its network providers are credentialed before the carrier lists those providers in the
carrier's provider directory, handbooks, or other marketing or member materials.

History Note:  Authority G.S. 58-2-40(1); 58-50-55(b); 58-65-1; 58-65-25; 58-65-140; 58-67-5; 58-67-10;
58-67-20; 58-67-35; 58-67-65; 58-67-140; 58-67-150;
Eff. October 1, 1996;
Pursuant to G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. December
16, 2014.



